Stacey
| just received word from Birkel that our generator is up and running.

| wanted to say thank you for a job well done. We are extremely pleased with Birkel Electric and are glad
that you selected Mike Birkel as the electrical contractor to represent the fabick bid for this project.
Moreover, we were not only pleased with the pricing on the project, but we were also exceptionally
impressed by what a smooth and professional job was done by both Birkel and Fabick. | know Fabick
staff came out several times to work on the generators until everything was working properly and tested.

| believe we have already signed a maintenance agreement. Also, you had mentioned that you would do
some orientation/training for our staff on our new generator. Please let me know how/when we can
coordinate this.

Again thank you for your efforts in making this such a successful project.

Brett
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Brett Goldstein
IT Manager
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